
SNAP: A Step-by-Step Guide

The email will contain the SNAP web address (URL), and a link to the SNAP site.

Enter your username at top right.  The first time you log into SNAP, enter your email address and then click the Forgot pass-
word? link.  You will then receive another email with your temporary password that you can use to login.

If you would like, you may watch the Preview Video which gives you a comprehensive overview of SNAP features and benefits.

If your child is new to Maimonides, the initial health information for your child will be entered into SNAP once you have 
completed and submitted the written health form given to you by Admissions.  Once your child’s information is entered 
into SNAP, you will receive an email that will invite you to create a SNAP account.    

Maimonides uses the SNAP (School Nurse Assistant Program) Health Portal to collect student health information for the 
upcoming school year.  SNAP is a secure and easy-to-use website for submitting health information. This is a tool that 
increases security while collecting and maintaining information. 

If your child is returning to Maimonides, login to SNAP using your email address.  If you have forgotten your 
password, click on the Forgot Password? link.  You will then receive another email with your temporary password that 
you can use to login.



Dashboard

Once you login, you will see the SNAP Dashboard.  Here you can enter and view your child’s information, as well as see which 
information is missing or needs confirmation.   Please note that we import the contact information from the Household and 
Student Information Forms that you have completed in My BackPack.  The updated information is then transferred from My 
BackPack after the form has been approved.  This process could take up to a few weeks.

From the dashboard you will be able to access all the children in your family.  First, select the child for whom you would 
like to upload information.

Please note that you can view all instructions in Hebrew, Russian or a variety of languages; however, we ask that you 
answer all questions in English.

The Forms section is available for you to submit yearly physical forms and any other information you would like to upload to the 
school nurse.  Most physicians will provide you with the appropriate forms; however, we have provided forms for the Physician’s 
Health Form, Physician’s Orders for Long-term Medications, and Parent Consent for Medication if you need them. 
 
Please download a form, if not provided by your physician, complete it, scan the document and upload it using the same Forms 
section to submit it to our health office.  If you don’t have a scanner, please mail the documents to the school marked “Attention: 
Nurses’ Office.”  (Please keep a copy for your records.)

Please note:  You can click on any of the submit form icons to upload any medical information.

You will be using the Forms section to upload physician health forms, prescriber medication orders, or parent/guardian 
consent form medication administration.


